
 

Group reservation contract for Ristorante Donato. 
 
Terms and conditions: This contract is valid for all group bookings of 8 people or 
more.This contract is valid for all group bookings of 8 people or more. 
 
Reservations: Group reservations must be made at least 72 hours in advance. 
Guests must provide full credit card details to confirm their reservation. 
 
Cancellation: In the event of cancellation, if the reservation is cancelled 24 hours or 
more before the scheduled date, no penalty will be charged. If the reservation is 
cancelled within 24 hours of the scheduled date, a fee of $50 per person will be 
charged to the credit card used to make the reservation. 
 
Number of people: The number of people for the booking must be confirmed 24 
hours before the booking date. If the number of people is reduced on the day of 
booking, the invoice will be billed for the number originally confirmed the day before. 
 
Menu: Group menus must be selected at least 72 hours in advance. Surcharges 
may apply for the addition of certain dishes. 
 
Service: Room service for groups will be provided by our experienced staff. 
 
Payment: Final payment is due on the day of booking. We accept credit and debit 
cards. We do not invoice separately for group bookings, so only one invoice will be 
issued for the whole group. A service charge of  will be added to the final 
amount of your invoice (before taxes). 
 
Modification: The restaurant reserves the right to modify the terms of this contract at 
any time. 
 
By providing credit card information to confirm the reservation, the customer agrees 
to the above terms and conditions and undertakes to abide by the terms of the 
contract. 
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